
Ayoung person who gets picked-up by Glenview police and sent to
Youth Services to complete his or her mandated 24-hours of

community service can expect to perform lots of housekeeping
chores – with a side of conversation. According to Youth Worker
Alison Guenther, “The boys and girls that are sent to us are guilty of
minor offenses. They’re not put into the court system but rather sent
to us so that we can help address what’s going on with them and
help change some behaviors.” 

The mandated hours consist of cleaning projects, organizing shelves,
helping with mailings, and other odd jobs three hours a week. In
addition, all participants are required to attend a six-week class
addressing “Adolescent Issues” such as: decision making, anger
management, and peer pressure. When the commitment is complete,
the rate of recidivism is low. “I’ve only had about two or three relaps-
es in almost six years,” says Alison.

Along the way, if the young person is open, the Juvenile Court
Diversion Program can offer a lifeline the client can grab on to with
both hands. That’s what happened recently for a local 16-year-old
who got into trouble with the Glenview police for stealing. “He’s really
a good kid,” says Alison. “He’s polite and punctual when he comes
here. But he’s got a lot of trouble at home and is struggling in
school.” 

Initially, the teen just came to fulfill his service hours and mandated classroom
training, but he discovered so much more at Youth Services that he asked to
stay on as a client of Alison’s in the Therapeutic Mentoring Program. “At first,
he would do his chores and we would talk while he worked,” says Alison, “then
we started to build trust between us and he discovered that he liked to come
here and that we had something to offer him.” Today, the young man meets
regularly with Alison; sometimes they play games or do other activities—but
always, they talk.

“I’m working with him to build confidence and help him to see that he can be
somebody. He doesn’t have to be limited by his family’s situation,” states
Alison. “Most of the kids that first come into our mentoring program come in
with their heads hanging down. They feel so bad about themselves; they have
no vision of their futures. But before long they start holding their heads up and
then they start to see what’s possible. That’s what I want for all of them.”
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Youth Worker Alison Guenther takes a moment to

chat with a young man participating in the

Juvenile Court Diversion Program.

Juvenile Court Diversion Program 
Gives Kids a Second Chance

Before long they start
holding their heads up and
then they start to see
what’s possible.”

Alison  Guenther
Youth Worker 
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Help us “Go Green” and receive our
newsletter by email. Please forward
your name and email address to:
info@youthservices-gn.org 

TThhaannkk YYoouu!!

         



From the Executive Director

My Dear Friends.

There is an ancient Chinese saying: “May you live in
interesting times,” which certainly applies today. Some

people claim this axiom is a blessing while others say it’s a
curse. This got me thinking about how I personally view our
“interesting times,” and I must admit that I’m torn.

On the one hand, social service agencies like ours are seeing a drop in donations
and loss of funding from both public and private sources. To add to that, some of
our individual supporters have lost jobs themselves and are unable to contribute to
Youth Services right now. That’s the curse.

On the other hand, every time our agency puts out a special request to the commu-
nity asking for help for a specific child or family in need the responses are immedi-
ate and generous. That’s the blessing.

Why the disparity between these appeals? I think it is because when we put out a
special request, that appeal has a face and a compelling story that is very hard to
ignore. It’s much easier to say no to an organization, no matter how worthy it may
be, than to refuse the child who rings your doorbell selling cookies, or asking for
help to fund his school team. Seeing the face asking for help makes all the differ-
ence. So I thought I’d take a minute to introduce you to two of the many faces of
Youth Services, and while I can’t name them directly because of confidentiality, I can
tell you a little about them.

“Joey” is 11 years old; he’s a bit withdrawn and is sometimes unresponsive to those
around him. “Mandy,” 9, is the complete opposite; she’s chatty and appears to relate
well to adults; but like Joey, Mandy has no idea how to talk to children her own age.
Somehow these youngsters have never figured out the mechanics of making and
keeping friends. That is why each of them is enrolled in one of our Socialization
Groups (we have five with three dedicated to special needs children). As participants
in a socialization group, Joey and Mandy get together bi-weekly with other children
struggling with similar issues. Sometimes they go on supervised outings where they
learn valuable social skills that will enable them to navigate their adolescent years
better – and hopefully show them how to find and be a friend. 

I remember just how important having a good friend was at that age, don’t you? Can
you imagine how hard life must be for a child without one?

I see the faces of Joey and Mandy every single day and I see the hope in those young
faces as they look to Youth Services to help guide them along their way. They are
beautiful faces and in each of them all I see is a blessing. I hope you see this, too.

Wishing you the best in interesting times 

Board Members
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PPrreessiiddeenntt

• Bill McKinley - Sr. Vice President, 
Harris Bank

FFiirrsstt VViiccee PPrreessiiddeenntt

• Rick Klare - Vice President of Sales,
Fidelity Container

SSeeccoonndd VViiccee PPrreessiiddeenntt

• Howard Eirinberg - President, 
Vienna Beef

TTrreeaassuurreerr

• Myrna Newman - North American
Controller, Atlas Material Testing
Technology

SSeeccrreettaarryy

• Donna Gulley, - Retired School
Counselor

IImmmmeeddiiaattee PPaasstt PPrreessiiddeenntt

• Martin Kaplan - Associate Director,
JVS

EExxeeccuuttiivvee DDiirreeccttoorr

• Nancy Bloom, M.Ed

LLiiffee MMeemmbbeerr

• Robert Anthony - Retired

MMeemmbbeerrss

• Pam Buchholz - Attorney

• Mike Cabay- Retired, Managing
Partner, Accenture

• Nancy Dowdle – Community Leader

• Nancy Firfer – Senior Advisor,
Metropolis 20/20, Past Village of
Glenview President

• Dan Fraser – Senior Relationship
Manager, Amcore Bank

• Sharon Harris – Accountant

• Tom Klise – President, Cherokee
Wireless, Inc.

• Marcia Korman – Teacher

• Teddie Kossof – President, Teddie
Kossof Salon & Spa

• Joe Muldoon – Surgeon, NorthShore
University HealthSystem

• Harry Omartian – Owner, AAA 
Lock & Key

• Rian Spencer – Credit Associate,
Harris Bank

• Tom Steil, Vice President, Private
Banking, Northern Trust Bank

• Doug Welch – Vice President of
Operations, Allstate Insurance

If you are able to help support a child in our Socialization Group you can do so
by mail, telephone, or on our website:  www.youthservices-gn.org. The cost of a

full-year sponsorship for a child is $280. Special needs children (Aspergers, non-
verbal learning disorder, etc.) sponsorship is $1,200 a year. Any size gift is grate-
fully accepted.



BBeenneeffiitt 22000099
AApprriill 1177tthh aatt tthhee CChhaatteeaauu RRiittzz,, 99110000 NN..
MMiillwwaauukkeeee AAvvee..,, NNiilleess,, IILL
The Auction opens at 7:00 p.m. We will
have a special guest host for the
evening. Come enjoy a fantastic dinner,
music, interactive sports games, and bid
on exciting unique treasures and pleas-
ures during our live and silent auctions.
Seating is open or you can reserve a
whole table. Tickets for Dinner/Auction
are $75 per person.

MMeeeett aanndd GGrreeeett ffrroomm 66::3300--77::3300 pp..mm..
Join former Bears great Gary Fencik at
the Benefit pre-party. You will have your
picture taken with Gary and be entered
in a drawing for an autographed football.
Tickets are an additional $50 per person
for the Meet and Greet. ($125 per person
total for Auction/Meet and Greet 
package.)

For more information or to view auction
items please go to the website at
www.youthservices-gn.org. Call Monica
Garvey at Youth Services (847) 724-2620
to reserve your spot.

YYOOUUtthh MMaakkee aa DDiiffffeerreennccee 55KK RRuunn//WWaallkk 
JJuunnee 2211sstt,, 88::0000 aa..mm..,, GGaalllleerryy PPaarrkk
Anyone interested in sponsoring and
having your family or company name on
over 700 shirts worn around Glenview
and surrounding communities, please
contact Monica Garvey at (847) 724-2620.
You can sign up now to participate in the
5K at www.signmeup.com. It’s a great
event for the entire family! 

FFrriieennddss ooff YYoouutthh SSeerrvviicceess EEvveennttss::
SSwweeeett TToommaattooeess FFuunnddrraaiisseerr:: TThhuurrssddaayy,,
MMaarrcchh 1199tthh,, 55--88ppmm..
Bring in a coupon and 15% of your total
meal and beverage purchase will benefit
Youth Services. To obtain a coupon,
email ddwittenstein@yahoo.com or drop
by the office of Youth Services.

SShhoopp aanndd SShhaarree 
Proceeds benefit Youth Services at any
Jewel Food Store on the following dates:
April 6-8th, June 29th - July 1st, Nov. 16-
18th with coupon. To get a Shop and
Share coupon please email: ddwitten-
stein@yahoo.com. 

WWiinnee TTaassttiinngg aanndd WWiinnee AAuuccttiioonn 
Café Lucci in Glenview on the evening of
June 4th.  For information email:
Ldecook@yahoo.com.

2009 Events
Mark Your Calendar

Last spring Debbie Sundblad was an independent
consultant working with the staff of Youth Services

on an occasional basis while finishing up a 30-year
career as a police social worker (first in Evanston and
then 13 years with the Glenview Police Department).
She was set to retire from the force in June and then,
as a licensed clinical social worker with a master’s
degree in social work, Debbie planned on devoting
more time to her successful private clinical practice. But she got along so well
with the staff at Youth Services that Executive Director Nancy Bloom just 
couldn’t let her go.

“She was relentless,” Debbie recalls with a chuckle when describing how the
Executive Director was determined to recruit her. Obviously, Nancy Bloom knew
what a good fit Debbie would be at Youth Services having worked collaboratively
on many cases with her since 1995. “Nancy was the first professional relation-
ship I developed when I came to Glenview,” says Debbie. “The schools, the
police, and the social service agencies all depend on one another and there is
often collaboration in the cases we handle. It was not unusual when I was with
the Glenview police to work with Youth Services, especially when I was dealing
with children and families who were victims of domestic violence or other cases
that needed social service intervention.”

Today Debbie spends between 20-24 hours a week as Youth Services Clinical
Director where she assists the staff and interns in developing the best possible
approaches for intervening with and supporting the children and families
served by the organization. “I meet regularly with staff both individually and in
groups. Sometimes it helps for them to have an outside perspective on a case
and I provide that,” she says.

For Debbie, one of the joys of working with a young staff is the energy and
enthusiasm they bring to the job. “They are so dedicated and excited it is infec-
tious,” she says. “There is this sense that we are all in this together; we feel
like a family here. I think the kids we serve feel it, too.”

Having been involved with Youth Services from the outside as well as the inside,
Debbie feels qualified to offer this observation: “Youth Services programs are
unique and they are ingrained in the community. Believe me; every other social
service organization is stronger because we have Youth Services in our midst.”

Debbie and her husband Glenn Cannon live in the northern suburbs. She has
two step-children as well as two step-grandchildren. In addition, she continues
an active private clinical practice.

Capturing the Best for 
Youth Services 
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Why “People Care”?

When we were looking for a
name for this newsletter,

we asked the people who are the
motivation behind it—the kids we
serve. They came up with “People
Care,” and we can’t think of a more
fitting title.

eScrip for Youth Services
eScrip may just be the easiest way yet to give back to your community. Each

time you shop at Dominick’s using your Fresh Values card, a portion of your
purchase will automatically be donated to Youth Services of Glenview
Northbrook. Enrollment couldn’t be easier. Just email your card number and
address to our eScrip coordinator, Peg Macaluso, and she’ll take care of the
rest. Thank you so much for your participation in this successful program!

Please email pegmacaluso@comcast.net the following:
Your Name
Your address (required)
Your Dominick’s Fresh Values number (located on the back of your card)
Do it today!

Raise a Star

You can help us complete our dream of a new home by con-
tributing to our Raise a Star campaign. Various size stars

honoring donors or someone they care about will decorate the
walls of the new McLennan Center for Youth when completed. Contribution
range: $1,000, $500, and $250. For more information or to donate please
contact Nancy Bloom, Executive Director, at (847) 724-2620 or go to our
secure website at www.youthservices-gn.org.


